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About Us
For more than 40 years, Vector Security® has protected people and property by providing
intelligent security solutions tailored to the needs of the customer. Through a network of branches
and authorized dealers, we design, install and monitor security systems for hundreds of thousands
of homes, businesses and multi-site retail chains across North America and the Caribbean.

Our security solutions include:
• Burglar and fire alarms
• Video surveillance
• Mobile technologies
• Home technologies
• Environmental monitoring
• Access control systems
• Loss prevention strategies
• Security guards and patrol

Smart security that fits you…
today and tomorrow.
When it comes to security, we don’t believe in “one-size-fits-all” security systems. What’s right for
one customer may not be right for you. That’s why we create a security solution to fit your needs
whether it’s for your home or business. And if those needs happen to change, we’ll be there to
make sure your security fits your situation every step of the way.
How do we do this? By asking the right questions. And listening. Then we find the right
combination of products and services that suit your unique demands.
From consultation and design, to installation, monitoring and service, we integrate our products to
provide convenient, quality security solutions for you.
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Home Security

Home security that’s a perfect fit.

Your home is your safe haven. It’s unique, just like you and your family.
So when it comes to protecting the things you value, you want smart,
tailored solutions.
Our experts create the right security plan for your lifestyle and budget,
whether you need standard home security or highly-personalized options,
or whether you live alone or with kids and pets.
From protection against intruders to monitored fire alarms and around the
clock personal emergency response, enjoy peace of mind in your home.
And with our mobile technologies, manage it all conveniently from your
computer or smartphone.

Protect your home with the solutions we offer:
• Monitored burglar, fire and carbon monoxide alarms that
save you precious time in an emergency.
• Video surveillance that lets you check in on your home and
family when you’re away.
• Mobile solutions that allow you to manage your security system
from your computer or smartphone.
• Personal emergency response so medical help can be
summoned at the push of a button.
• Energy management to help you save on energy costs.
• Environmental hazard monitoring to warn you of potential
water pipe bursts or flooding.
“When I began looking for a home security company, I found that most
providers used a cookie cutter approach. But Vector Security gave me
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a number of ideas to provide different levels of protection. I was able to
choose the right option for my needs, lifestyle and budget.”
– Brandon Davis, Youngstown, OH
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Business Security

BUSINESS security that’s a perfect fit.
You work hard to make your business succeed, so protect it against internal
and external crime, fire and environmental hazards.
Whether you’re running a cozy neighborhood bakery or a company with
regional locations, our security experts assess your business goals to deploy
best-fit, cost-effective solutions to protect what you’ve built.
And should your business grow, or need to address new threats or opportunities,
our intelligent security means your business is always protected.

Put our security solutions to work for
your business:
• Monitored burglar, fire and carbon monoxide alarms that
save you precious time in an emergency.
• Video surveillance that lets you check in on your business when
you’re away.
• Mobile solutions that allow you to manage your security system
from your computer or smartphone.
• Energy management to help you save on energy costs.
• Access control systems that give staff convenient access to
their workplace while protecting your business from property and
information theft.
• Environmental hazard monitoring to warn you of potential
water pipe bursts or flooding.
“Guitar Center has been a Vector Security customer for over a decade. What first
attracted us was their personal attention to detail. What’s kept us there has been the
unwavering commitment to detail and personal attention, even though we have both
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grown considerably. Even today, I feel that the Vector Security team is as close to us as
my own staff. That’s a rare and valuable trait in today’s business environment.”
– John MacFadyen, Vice President of Loss Prevention & Safety, Guitar Center
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National Accounts

Some of the biggest names in North American retail trust Vector Security with
their multi-site, enterprise-wide security needs. That’s because through our
unique service model, we become an integrated partner focused on delivering
performance-driven solutions.
Our consultants get to know your business intimately and create solutions that
support your strategies and objectives. With an eye towards the future – and
to maximize your security investment – we custom tailor a security solution that
grows with you, even if there are shifts in the marketplace.

MULTI-SITE security that’s a perfect fit.

We have a dedicated National Service Center that serves as a single point of
dispatch for installation, project management, service and maintenance. This
means we can react quickly to all your security needs.

Put our security solutions to work for
your business:
• Electronic security services
• Electronic article surveillance
(EAS)
• Robbery notification
• Automatic fire alarms
• Environmental hazard
monitoring

• Video surveillance &
		 analytics
• Access control systems
• Compliance & permit
management
• Inspection & testing
• InSite alarm
management tool

“Vector Security handles the greatest portion of our electronic security, fire alarm, access
control, refrigeration monitoring and central station monitoring, which has helped us
reach higher levels of performance. They are a true partner and keep us up to date with
new technologies and ways to maximize our existing systems by pinpointing ways to
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improve our operating procedures.”
– Karl Beagle, Director of Loss Prevention, Weis Markets
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AWARD-WINNING

MONITORING SERVICES

Once your security solution is installed, you’ll benefit from 24/7 monitoring services by our awardwinning Monitoring Centers. Our highly-trained staff reacts swiftly to any emergency situation,
saving you precious time in an emergency.

• We own and operate our Monitoring Centers so we have total control and work directly for you.
• Uninterruptible power supplies ensure continuous monitoring of your security system.
• False alarm protocols let authorities know the need for a response is real so help can be on its
way quickly.
• Experienced operators respond with speed and accuracy to your alarm, dispatching help
within minutes.
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Vector Security is a registered trademark of Vector Security, Inc. Licenses: AK 09-017; AL AESBL 11-817, 44814; AR E 2005 0104; AZ ROC218982; CA ACO 6152, 914676; DE 1989004898; FL EF20000395; HI C 27082;
LA F 317, 54974; MA 1594 C; NC 2313-CSA; ND 37153; NJ , 13VH00292300, Fire Alarm,Burglar Alarm and Locksmith Business Lic. # 34AL00000400; NV F 437, 0066031; NY 12000234360; OH 53-50-1081; OK 559;
PA PA004997; RI 30394, AFC-0449; TN 0444, 1341, 1551, 1552; TX B11645; UT 4759383-6501; VA DCJS #11-2048; WA VECTOSI957PE; WV WV043469. Licensing is regulated by the following: In AL, by the Alabama
Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Montgomery, AL 36116; (334) 264-9388. In AR, by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive,
Little Rock, AR 72209; (501) 618-8600. In NC, by the North Carolina Alarm Systems Licensing Board, 1631 Midtown Place, Suite 104, Raleigh, NC 27609; (919) 875-3611. In Texas, by the Texas Department of Public Safety,
Private Security Bureau, P.O. Box 4087, Austin, TX 78773; (512) 424-7710. In CA, alarm company operators are licensed and regulated by the Bureau of Security and Investigative Services, Dept of Consumer Affairs, Sacramento,
CA 95834. In NY, licensed by the N.Y.S. Dept of State. Additional license information available at www.vectorsecurity.com.
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