Local Number Portability (LNP)

On November 24, 2003, the Federal Communications Commission enacted a new regulation to
allow you greater flexibility with your home telephone number. Y ou may switch your home
number from atraditional land telephone line to a cellular or wireless telephone. Y ou may also
choose to switch your serviceto DSL or Cable. Should you choose any of these options, please
be aware this action may disconnect the path your security system usesto communicate with our
monitoring station. Thiswill prevent any alarm activation from reporting to the monitoring
station so we will be unable to respond in the event of an emergency.

If you feel you would like to make any changes in your telephone service, please contact your
Vector Security sales consultant before doing so. Y our consultant can assist you in making sure
your monitoring services remain active. They can also show you our full line of wireless security
products that can meet most needs.

Should you have any questions or need additional explanation, please contact your local Vector
Security office.
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