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Vector Security appoints John Olenick to Vice President of Technical Services
and Connie Schatz to Vice President and General Manager of its Washington
Branch

Positions reinforce Vector’'s commitment to properly deploying new technologies and
keeping current with emerging codes.

Columbia, MD: Vector Security President, John A. Murphy, recently announced the appointments of
John Olenick to Vice President of Technical Services, and Connie Schatz to Vice President and

General Manager of its Washington Branch.

Mr. Olenick joined Vector Security in 1984, serving in a number of positions before his appointment,
including central station manager, quality control inspector, installation coordinator and operations
manager. Most recently, he served as Assistant Vice President of Vector's Washington, DC district,
working closely with Tom Rogers, Senior Vice President of Operations. Mr. Olenick began his

career in the electronic security industry in 1981 in central station positions before joining Vector.

In his new position, Mr. Olenick will ensure that new products under consideration for use adhere to
Vector's high standard levels through a system of new product testing and evaluation. His
responsibilities will also include technical training, correct program downloading, and maintaining
high quality control in the adoption and deployment of new products and technologies within the
branch office network and specific company divisions. Mr. Olenick’s work will assist Vector in its
desire to stay abreast of new technologies and adopt them on a timely basis.

Vector Security President, John A. Murphy, indicates that his company looks at adopting new
technology in a responsible and appropriate way. “Today we need to know before deployment how



a product or new technology will actually impact our entire company, much in the same way we
judge how it will impact our customers. This concern is applicable to our branch office network, as
well as our National Accounts and Authorized Dealer divisions. | am pleased that John Olenick will
be helping maintain our company commitment to providing technologies that are ready for
deployment.”

Ms. Schatz will now fulfill the role of Vice President and General Manager for Vector's flagship
Washington, DC operations district, which serves over 30,000 customers in Maryland, Virginia,
Delaware and the District of Columbia. Ms. Schatz began her career in the security industry in 1990
as a customer service representative/service dispatcher. Over the following seven years, she held
several positions including job cost clerk, installation coordinator and internal operations manager.
Most recently, she held the position of Assistant Vice President of Internal Operations. These recent
management changes will now allow Mr. Rogers to concentrate his efforts on supporting Vector's

company-wide operational structure.

According to Tom Rogers, Senior Vice President of Operations, Vector's Washington, DC location
has become noted for providing an exceptional level of customer relationship management, and for
our work with regional police departments. “The efforts of our Washington office were highlighted
when we were named the winner of the industry’s first Police Dispatch Quality (PDQ) award. This
award, presented by the False Alarm Reduction Association (FARA), honors a company’s
commitment to reducing false alarms and thus reducing the strain on public response caused when
police agencies are dispatched to illegitimate alarms. Our Washington, DC office was the test
market for this award and Connie and her staff worked diligently with regional police agencies to
significantly reduce false alarms.”



